VAULT INSURANCE:
THOUGHTFUL, DYNAMIC, SIMPLE -
BUILT AROUND YOU

At Vault, our mission is simple, but ambitious:

build a company, culture and philosophy that
put your needs at the center of everything we
do. We protect the things that are important
to you and enable your affluent lifestyle -

no matter what - and we have the tools and
expertise to make that happen.

Our passion for providing concierge-
level service extends across your
entire journey with us. Whether you
are insuring your first home, making a

VA

payment online or calling for assistance,
we ensure every interaction with us

is fast, simple and on your terms.

We equip you with the tools necessary
to support your busy lifestyle- and we
believe in delivering a service experience
that simplifies your life.

We are Vault, and we are redefining
the future of personal insurance.

WE PROTECT WHAT
MATTERS TO YOU MOST

You live a rich, full and dynamic life:
traveling globally and taking on new
challenges and experiences. You've
worked hard to amass your net worth.
We're here to help protect your passions
and Vault surpasses the confines

of a traditional insurance company

by offering unique coverages and
customized solutions that safeguard your
most prized possessions and preserve
your lifestyle. Our in-house risk experts
work with your insurance advisor to
ensure your unique exposures are
thoughtfully protected.
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VAULT HOME COMPLETE

Vault's Home Complete insurance
product was designed to protect the
extraordinary quality of materials,
customization and attention to detail in
higher value homes such as yours. Vault
coverage solutions are tailored to include
higher limits and broadened coverage

for your primary and vacation residences.

VAULT LIFESTYLE

You've worked hard to amass your net
worth. Having the wrong coverage or
insufficient liability limits may be the
biggest risk in securing your future.

Our high liability limits and terms ensure
you are properly protected and have

adequate coverage to protect your lifestyle.

VAULT LUX

We design our worldwide coverage
around your most prized collections
and memorabilia, no matter how
creative and unusual they may be.
Vault automatically provides coverage
for your newly acquired items, offers
flexible claims settlements for pairs and
sets, and accounts for the appreciation
of your items in the event of a loss.

OUR FINANCIAL STRENGTH

We understand the importance of financial strength. Without it, we couldn’t

RISK SERVICES & CLAIMS: WHERE OTHERS SEE RISK,
WE SEE OPPORTUNITY

At Vault our mission is to eliminate preventable losses from happening in the first place.
Vault's array of bespoke risk management services will be tailored to your unique needs
and help you proactively protect your homes and valuables.

We understand that sometimes, true value is sentimental, not monetary. When unfortunate
situations do happen, we will help you recover as quickly and seamlessly as possible.

We think of everything so you don't have to. Our adjusters have the autonomy to make
decisions, keeping our claims process simple, positive and personalized. Our selected
broker partners will help you understand the right level of protection and our resident
experts will assist in assessing, storing and transporting valuables such as fine art, jewelry
or rare wines.

Vault's claims experts are at your service 24 hours a day, seven days a week.
Please contact your exclusive agent or call 844 388 LOSS (5677).

For more information, visit: Vault.Insurance

HEADQUARTERS

199 Water Street
23rd Floor
New York, NY 10038

guarantee protection of your assets. Vault benefits from significant financial and
operational support from Allied World, a global insurance and reinsurance company.
We maintain a prudent approach to financial management in all aspects of our

business and our credit ratings remain consistent with other leading providers in the
affluent insurance sector. Vault Reciprocal Exchange is rated A- by A.M. Best -
the leading insurance industry rating agency. Vault Excess & Surplus Lines Insurance

Company is rated A by A.M. Best.

BRANCH OFFICE

300 First Avenue South
Suite 401
St. Petersburg, FL 33701

CONTACT US

info@vault.insurance

Vault is the marketing name used to refer to Vault Reciprocal Exchange, a Florida-domiciled reciprocal insurance exchange managed by Vault
Risk Management Services, LLC as its attorney-in-fact, and its affiliates. Certain products and services may be provided by its affiliates. Not
all products and services may be available in all jurisdictions and the terms and conditions of all products are subject to the applicable policy
language. Vault Reciprocal Exchange is rated A- by A.M. Best.
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